
Driving Ahead a Digital-based 

Integrated Healthcare System 

Ayushman Bharat Digital Mission

The Ayushman Bharat Digital Mission (ABDM) launched in 2021 by the Na�onal Health Authority (NHA), Government of 
India aims to develop an integrated healthcare infrastructure and transform the health ecosystem for the people living in 
our country.

The ABDM pilot started in 2020 in the six Union Territories viz. Ladakh, Chandigarh, Daman & Diu and Dadra & Nagar Haveli, 
Lakshadweep, Puducherry, and Andaman & Nicobar Islands and therea�er expanded in all the States and Union Territories. 

WHP works with the Na�onal Health Authority to on-board private-sector doctors, clinics, and small hospitals on ABDM in 
Amritsar, Pa�ala- Punjab and Patna in Bihar. The process is focused on conduc�ng a mapping exercise of all private providers; 
sensi�zing them on the governments mission; registering doctors and clinics/hospitals on ABDM's Healthcare Professionals 
Registry and Health Facility Registry, respec�vely, and deploying the ABDM-enabled hospital management informa�on 
system (HMIS) for genera�ng electronic health records that are linked to pa�ents' Ayushman Bharat Health Account 
(ABHA), which is a unique health account number for Indian ci�zens.

The team provides hands on support with onboarding of healthcare professionals and facili�es onto the ABDM ecosystem. 
Build capaci�es of the engaged healthcare professionals and acts as a liaison with the digital health solu�on provider for any 
troubleshoo�ng. Follow-up visits for any kind of assistance is also carried out for the doctors and their staff members. 

ABDM enables interoperability so that mul�ple applica�ons can talk to each other
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WHP's role is aligned to bridge the gap between technology and healthcare by:
• Carrying out on-ground mapping exercise to run the Microsite
• Engaging directly with healthcare professionals and make them aware about ABDM and its benefits
• Providing hands-on support for on-boarding of healthcare professionals and facili�es onto the ABDM ecosystem
• Conduc�ng capacity building and IEC ac�vi�es required for target healthcare professionals
• Engaging with digital health solu�on providers and their technical team for troubleshoot 

WHP began working on the project from October 13, 2023 and since then has mapped 1,370 health facili�es, 468 labs and 1,509 

providers across Patna, Pa�ala and Amritsar. 
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As part of Ayushman Bharat Digital Mission (ABDM), World Health Partners is crea�ng a comprehensive repository of all the public and private health facili�es across different systems of medicine


